
Dear Medical Professional:

Connect Hearing has been a trusted partner in assisting medical professionals improve their patients’ quality of life through better 
hearing since 1978. At Connect Hearing, our hearing care professionals can thoroughly evaluate your patient’s hearing by offering 
full audiological services and patient-centered care. Our Diagnostic Assessment & Report consists of an in-depth assessment of 
your patient’s hearing health and communication needs, accompanied by a tailored treatment plan. Research shows that people 
wait seven years on average to address their hearing loss. When they come to terms with needing help, 80% will seek advice from 
their physician.

Connect Hearing provides a full range of audiological services, including:

 1.800.563.HEAR (4327)  •  connecthearing.ca

Complimentary hearing screening 
(no charge, no report)

Diagnostic hearing assessment and report

Assessing middle ear dysfunction

Tinnitus consultation

Counseling

Hearing aid dispensing

Hearing conservation
• Custom ear molds
• Generic hearing protection

Hearing aid maintenance
• Our Total Care Program provides 

exceptional after-care support

A detailed diagnostic assessment report and audiogram will be faxed for your patient file with all diagnostic assessment requests. 

For patients requiring medical follow-up, when a red flag is identified, Connect Hearing will provide:

• Standardized medical referral forms
• Medical clearance form with an easy-to-fill-in physician section for you to complete if a patient requires medical clearance 

prior to the fitting of hearing aids

How to refer patients for audiological services?

Find our referral forms on your local EMR system, or visit connecthearing.ca/physicians for a variety for informational documents 
and referral forms for physicians. If you have questions or would like to add us to your EMR platform for referrals, please contact 
Connect Hearing via email at aud.report@connecthearing.ca.

Thank you,

Your Local Connect Hearing Care Professionals

Scan to view and download 
our physicians’ resources, or visit
connecthearing.ca/physicians


